FAQ’s


1.  When I arrive, how will I get to my homestay?

For new students who are arriving for the first time, West Vancouver Schools International Program offers complimentary transportation from Vancouver International Airport to the student’s homestay.  This service is only available for new, registered students, not for any members of their family that may be travelling with them.


2.  What will my homestay family provide for me and what do I need to bring for myself?

Besides three healthy meals per day as well as reasonable snacks and beverages, your homestay will provide you with bedding (sheets, blankets, pillow), towels, toilet paper, hand soap, laundry detergent and access to allowed amenities in the home (internet, heat, hot water etc.).
You will be expected to bring your own personal grooming toiletries, cosmetics, clothing, laptop or computer, sporting and extracurricular equipment.  

Your homestay may have items that you are able to use temporarily while you are part of their home like a hairdryer and curling iron.  They may also have purchased some shampoo and conditioner for you.  Just ask them before you arrive so you can plan ahead better.  


3.  What is covered with my monthly homestay fees?

As mentioned, your monthly homestay fees will cover three healthy meals, snacks and beverages each day.  You will be provided with your own room with a bed, bedding and a desk to study on and basic home amenities like internet access, hot water and heat.


4.  What is a normal commuting time to school? 

The North Shore (North & West Vancouver combined) is spread out over a very large area.  From Deep Cove to Lions Bay is a total distance of 40 km.  Much of the North Shore is built into the mountainside and runs all the way down to the Pacific Ocean.  This is what makes it one of the most beautiful and desirable areas to live in British Columbia.  

This is also the reason that many domestic and international students can expect to commute.  It is very common for a student to travel about 45 minutes to and from school each day on public transportation.

We wish that all students could be placed within walking distance to school but it is just not possible.  There are many advantages to living a bit of a distance from your school such as access to the mall, the beaches to Downtown Vancouver and popular meeting places.  


5.  Will my homestay family drive me to school?

While some students may enjoy the benefit to being driven to school, it is not common and most definitely not expected of your homestay family.  You will quickly learn your independence in getting around on the easy to use Public Transportation System.


6.  Should I bring a gift for my homestay family when I arrive?

While gifts are certainly not expected, it is a really lovely gesture and a nice way to share something of your culture and heritage with your homestay family.  Please do not feel obliged to spend a lot of money.  A small token of your appreciation to them will go a long way.


7.  Will I be placed with other international students?

You may or may not be placed in a homestay with other international students.  We try our best to place you with the most suitable, available family that will fit your application profile.  While we may not be able to provide all the requirements you were hoping for, our Homestay Manager carefully reviews all of your profiles to place you with a homestay family that will compliment your needs bests.


8.  What happens if I want to change my homestay?

The first thing you will want to do is talk to your Homestay Coordinator about why your are wanting to move.  Your Homestay Coordinator will work with you and your homestay family to find a supportive solution to your concerns.  In most cases, concerns are able to be worked through.  In the rare case that a solution cannot be worked through, your Homestay Coordinator will assist you through the process of a homestay change. 


9.  How much are the Homestay Fees each month?

 $1100.00

10. What is the difference between Direct Pay and Prepay? 

Direct Pay:
This is when you pay your homestay family the monthly homestay fee directly to them each month.  It is your responsibility to make sure your homestay family is paid on or before the 1st of each month.  We recommend that you use the Homestay Payment Record 2020-2021 to keep track of your payments every month and record when you have paid.
Prepay:
This means your homestay fees have all been paid to the International Program for the entire year.  The International Program takes care of paying your homestay family each month for you.  Your homestay family is paid by direct deposit.


11. Can I switch from Direct Pay to Prepay at any time?
Yes, absolutely you can switch from Direct Pay to Prepay at any time.  Your natural parent or agent will be invoiced for the fees and once the invoice is paid, the International Office will take over paying your homestay family for you.

12. What happens with homestay fees if I move to a different homestay during the month?
Your monthly homestay fees are calculated per night.  The daily homestay fees will range from $35 to $39 per night (depending on the month).  Based on the day of the month that you move to your new Homestay, the fees are calculated using a Homestay Payment Grid found on our website.
https://westvancouverschools.ca/international/homestay-payment-grid/ 

· If you pay homestay fees Directly, your Homestay Coordinator will help you with the homestay fee calculation homestay@wvschools.ca
· If you have Prepaid the homestay fees, the International Office will take care of correct calculation and payments to the homestay families

13. What if I cannot pay my homestay by the 1st of the month?
You need to communicate this to your homestay family immediately and let them know the reason why you are unable to pay on time.  Your Homestay Coordinator will need to know immediately to follow up and provide you with support needed to make sure it is paid as soon as soon as possible. Homestay@wvschools.ca 
It is essential that homestay fees are paid on time every month. 

14. How do Homestay Fees work in the summer months if I am staying with my Homestay Family and not returning home?
If you are going to remain with your homestay family through the summer months (July & August), the fees remain the same at $1100 per month.  You are responsible to pay your homestay family Directly for July and August even if your fees are normally Prepay through the school year.

15. I’m a returning student and I’m going home for a visit for the summer months. Where can I store my belongings? Summer Maintenance Fees:
Summer Maintenance Fees:
For students who want to leave all their belongings in their room at the homestay until they return, the suggested fee is $500 per month.  This is a private arrangement between you and your homestay family so you must talk to your homestay family before you leave to make sure they are ok with you leaving your belongings in your room.  Some homestay families will want the use of your room in the summer months for guests or to rent during the summer while you are away so this option may not be possible for you.
Summer Storage Fees:
For those students who want to leave their belongings to be stored in their homestay family’s house somewhere until they return, the suggested fee is $250 per month.  The student’s items will not be stored in their room, instead they will be stored in a convenient place within the home.  This is a private arrangement between you and your homestay family so you must talk to your homestay family before you leave to make sure they are ok with you leaving your belongings in their home.

