
• 9:15 am Welcome and Introductions

• 9:20 – 9:50 am WVS Web 
& Communication Training

• 9:50 – 10:00 am Q&A

• 10:00 – 11:00 am Communication 
discussion



Communications Survey 2021

Overview

889 responses

53% parents of secondary 
students

81% feel the District does 
a good job of keeping 
them informed

Would like more post-
secondary information

Parents by 
the 
numbers

95% of parents 
feel their 
child’s school 
does a good 
job of keeping 
them informed

Feedback

84% feel their child's 
school is responsive to 
their families needs

68% feel they receive 
the right amount of 
communication from the 
district (30% would like 
to receive more)

89% of families read 
their school ebulletins

Moving forward

Identify area on district 
website that links to 
updated post-secondary 
information



What do you feel West Vancouver 
Schools does well in terms of 

communications?

"
- Ebulletins! We love them
- Clear and transparent communication
- Social media for showing me what is going 
on in the rest of the district and not just my 
child's school



Parents, 

Which topics are of greatest interest to you?

85% 74% 74%

Important 

dates

District 

programs

Curriculum

"It's great that the district understands the importance of communicating with parents.

When there is lack of communication, people tend fill in the gaps themselves and that 
creates misunderstanding and misinformation. I think that, in general, the district is very 
good at communicating and it's something that I have appreciated as a parent.

- parent



Post Secondary page and profiles added 
Resources Students



Creating engaging 
content

• What does your audience care 
about?



District 
communications 
tools



Communications 
Tools for PAC's

• Class parents/reps

• Instagram/Twitter/Facebook

• School ebulletins

• Mail Chimp

• PAC/school website

• Slack

• WhatsApp



Thank you


