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In-person vs virtual: a sample health journey

Book appointment
5 mins

Time to appointment  Travel time

Travel time
20 mins

Check in/ intake  Clinic waiting room In-person consult

3-36 hours 20 mins 5 mins 15 mins 7 mins

In person
l 9 O L O O
O
Open app; Intake Time until NP consult: NP consult
. < 2 mins < 5 mins - i
] initiate a consult <5-10 mins Under 2 hrs
Virtual care < 30 secs

73% of consults are initiated during the work day.

Without virtual care, 72% of patients would have gone to walk-in clinic, 19% to their family doctor, and 12% to the emergency.
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Providing ongoing healthcare when needed

e Health system / electronic medical o = —
records (EMR) integration On Call Now Open 24 hours o (9 :@ é&
April Stewart - -
e 24 hours per day, 7 days a week ‘3 i
) Seeprefie? Prescription Diagnosis Lab
*  National coverage
* French and English f
- &,
Add a family member >

The nurse practitioner was amazing. It is

so easy to use and saved me from driving e Referrals Advice Imaging
and waiting at a walk-in clinic. The closest ) 88
one to my house is at least 20 minutes Mental Physical
away, not to mention the wait. This really Z‘li'l“f? ::;2\?:50:' Q A
makes things so much easier and | love G%O
the 24/7 availability. Y
Home < . - Mental health Forms and case Specialist
care management  appointments



Care, right on your phone, wherever you are

9:41 ol - 9:41 T - 94 ol - 94 ol -
« Chat « Chat History
On call now Open 24 hours .

o Jack (You) Hana Tyson

Prescription
Jack (You)

April Stewart
Clinicia I3
&

1 have a weird rash on my leg

See profile » and | think it might be from my.

forest hike earlier

Start a consult April Stewart, NP
April is a Nurse Practitioner who has Hi Mark Let's take a look at it. Can

an interest in primary health care, Z" you send me a picture?
specifically women's health

Amoxicillin 500mg. Dispense: 25. Repeats: 1
Notes: Take 1 every 8 hours with food.

Finish setting up your account April Burrows, NP
@ complete your medical profile >
Following up from yesterday - Sick Note
Add a family member > z‘ how are you feeling? Hana

Maybe about a 10% improveme:

The meds | prescribed often take

@ éé :‘ 1-2 days to kick in

April Burrows, NP
Discover

SOAP Note R
a | Jack (You)
we:(al :’hsglsmal S: lower abd. pain and nausea - concered
leliness eliness maybe be d/t - was 10/10 when first started
Discover our Discover our QlwlelriTlYlUli]lO]P
services services
¢ April Burrows, NP
AlS|D|F|GIH|J|K]|L ‘ '
" <] B
i *8Z|X|C|V|B|N|M wistory
— [=——= S

On-demand consults Real time text Image transfer Secure video Health records
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How to use virtual care

Toujours disponible  Toujours ouvert Top reasons for ConSUItS
Justine Tremblay
‘§ —— - —= (includes consults for children)

« Justine Tremblay Profi

Initier une consultatiof

Découvrez

e Respiratory issues

e Skin and subcutaneous issues

Y gd
Bien-étre Bien-.é . .
e Py ¢ |nfectious diseases
e Genitourinary system and STls
e Digestive issues
b4 < ¢ Mental and behavioural issues
I

How we can help

Assess emergencies

Medical specialist referrals
i.e. cardiologists and neurologists

Bridge access to psychiatry,
dermatology, and pharmacy support
with specialists within our team

Navigation to in-person care
We can help you find local clinics

Things you can’t do virtually

Emergencies
For emergencies, call 911 or go to the
nearest emergency room.

No controlled substances
i.e. narcotics

No CT scans or MRIs
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The demand for mental support is increasing

O
(=)

96%

Three main reasons for
mental health
consultations:*

1. Anxiety
2. Depression
3. Insomnia

of patients were treated virtually by means
of advice, medications or a referral to a
specialist.

Mental Health Sessions with a Licensed Therapist (2021)

600

400

200

TELUS Health Virtual Care

Jan Feb Mar Apr May Jun Jul Aug Sep
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Bridge Programs

In-house specialists support our primary care providers (MD/ NPs) so they can support our patients with more
complex health concerns

Helping bridge the long wait times for in-person assessments, which can take several months

Bridge to Psychiatry Bridge to Dermatology Bridge to Pharmacy
Access to specialized, Increased access and results Complex medication education
psychiatric advice for dermatology concerns that using best possible medication
can be resolved virtually history

Additional bridge programs coming in 2022!
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Unigue access to psychiatrist mentorship

Bridge to Psychiatry

Primary care providers

¢ Short-term, supportive
counselling

¢ Prescription management

¢ Psychology and therapy
referrals

Access to specialists

Psychiatry mentorship

Support our primary care
providers who can then offer
patients deeper mental health
support and tailored treatment
plans.

Licensed mental health
professionals

Video appointments with
psychologists,
psychotherapists, and
RSW/MSW available directly
on the app.

Our approach

Comprehensive

We offer physical and mental care,
allowing our clinicians to identify
when a physical concern may be
rooted in mental health issues.

Proactive follow up
Our clinicians offer proactive follow-
up care. Patients who engage for

mental health concerns return an
average of 4.5 times as they build
trusted relationships.

Allied health care

Our team of providers (MSWs,
RSWs, psychotherapists, and
psychologists) can conduct virtual
therapy directly on the app.
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TELUS Health Virtual Care Case Studies

10

9:41

-

-

Wil T -

April Stewart Profile

Meet our staff, April Stewart!

Good morning, Edward. I'm April.

Hi April

I'm not doing very well. I've been really

How are you today?

stressed out all week. So stressed that
I haven't been sleeping at all.

Thanks for telling me. Has something
in your life recently changed?

Yes, over the last few months I've been

taking on a lot of more responsibility
at work.

Are you comfortable to start a
video chat?

9:41 Wil T -
« April Stewart Profile

I've run out of my blood pressure
medication. Can | please request a refill

of my prescription? My last prescription
was done here.

Let me check your previous

consult and get back to you. In the

meantime, can you please upload a

picture of your most recent blood
z) pressure?

Yes

Thank you. Are you free for a brief
video call to discuss your refill? |
would also like to provide some
health coaching for your blood

:‘ pressure.

TELUS Proprietary

9:41 Wil T -

« April Stewart Profile
I have a weird rash on my leg and I think
it might be from my forest hike earlier

Hi Mark. Let’s take a look at it.
:‘ Can you send me a picture?
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LifeJourney



Lifedourney

An evolution of Employee Assistance Program
(EAP) for the health and wellness of today’s

employee.

12
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9:41 ol T -

«

LifeJourney™
Specialized advice to support you and your
family.

LifeJourney, our employee assistance program
(EAP), complements our virtual healthcare
services. Our Care Advocates can guide you to the
care you may need through personalized care
plans.

Chat with a Care Advocate

Our LifeJourney services

Timely, personalized support, no matter where you
are in your wellness journey.

o 6o @o

Financial Legal Advice
Primary care Advice (EAP) (EAP)
2 &6° g°
Mental Health Nutrition dcBT
Counselling Counselling )
(€AP) (€AP)
. p——
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Lifedourney Services

LifedJourney offers various services to plan
Members:

(D = :

— _———— @,
g o,

: =0 '

— G‘% \

Primary care Mental health Well-being Work/Life balance

e  Prescriptions e  Specialized Digital Therapy e  Nutrition counselling e  Financial assistance
e Labs e  Mental health counselling e Legal assistance
e  Specialists referrals o Personal crisis
management
I
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Plan member journey

1 : 2 : 3 : 4 : 5
Intake assessments ‘ Talk to a Care Advocate - Care Services : Personalized care path ] Continuity of care
o « . X : A series of appointments tailored to the member's needs : The Care Advocate will reconnect with the
Members fill in a short intake y A Care Advocate provides : are scheduled within the next few months. : member and assess whether their needs have
form that assesses their status. ) resources and service offerings 2 =\ 8 ¢ been met and if more support is needed.
based on results of the intake form 5] '@ : .
Primary Care Financial Assistance Care Path

" month  2*month  37month
Scheduled Appointments

- -

On Coll Mow Over

@ @ Mental health — - - (‘ :,.,...w .

counselling
Specialized Legal Asssistance | e ]
Digital Therapy < Specialized :
: Digital Therapy S . —
: online learning : © &
y @ é : modules : — oo
- : @ Legal assistance - )
e Mental Health Nutrition : : :
i el Counselling Counselling . . =
- - s
—
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Lifedourney Benefits

e Support wellness pillars such as physical wellness,
mental wellness, life and work, to promote healthier
lifestyle behaviours

e Education through engagement and proactively
address risk factors that contribute to chronic

conditions

¢ Reduce time researching, booking, and traveling to
and from appointments

e Find support for managing legal and financial concerns

15 TELUS Proprietary

941 il T -

On Call Now Open 24 hours

1 Jack Gonzales
\ See profile >

Discover

Y aé
Mental Physical

Wellness Wellness

Discover our Discover our
services services

&

LifeJourney™
Discover our
program

f
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Lifedourney Gold

Services included in a bundled price:

-

@ Primary Care: unlimited, 24/7

-

N

@ Legal Assistance (EAP): Up to 1 hr/concern/year
Q Financial Assistance (EAP): 1 session (1 hr)/concern/year

N

5 Personal Crisis Management: unlimited, 24/7
Specialized Digital Therapy: 1 program (9 to 12 weeks)/concern/year
Mental Health Counselling (EAP):

- 4 sessions (50 min/ session)

AN

Nutrition Counselling (EAP): 1 session (1 hr)/concern/year

VAN

EAP, Employee Assistance Program



Safety and security
The highest levels of security are maintained

e SOC2 certified, the highest certification level in the industry
¢ All information is stored in Canada

¢ Only clinicians who are directly involved in a patient’s care can see their
personal information at the time of consult

e Consult details and notes can be shared with a patient’s family doctor, but
only at the patient’s request and with their written consent

e Children need to be present anytime a consult is initiated for them, and
clinicians will always use our encrypted video function to see the child,
assess their symptoms and state, and ensure consent

17
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Setting up your account

18

9:41 ol T -

o =7~ TELUS Health

Sign up
Let's get your account set up!

First, we'll need your email address:

Email Address

Why do you need my email? >

Enter the email you
would like to use to set
up your account

9:41 ol T -

« =7~ TELUS Health

Sign up
In what province do you currently reside?

We need this information in order to connect
you with a clinician licensed to practice
medicine in your province.

Province

Enter your province

9:41 ol T -

« =7~ TELUS Health

Sign up

There are several ways to get a TELUS Health
Virtual Care membership. How do you plan to
sign up?

I'm eligible for TELUS Health Virtual
Care through my corporate
healthcare provider

1I'll sign up as a student

I'll look into purchasing my own
membership

I'm not sure

Select your eligibility

=7 TELUS Health



Setting up your account

941 ol T -
« 7 TELUS Health

Sign up

We'll need to verify your eligibility with your
employer.

I'll enter my work email address
I'll enter my group number

Show me a list of eligible corporate
healthcare providers

Select the option to enter

your group number
I

19
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Sign up

Your plan administrator has shared a group
number and a personal coverage identifier
with you. Please enter your group number
below and personal coverage identifier below.

Group Number

Porsonal Coverage Identifior

Check coverage

Enter the group number and
personal coverage identifier

9:41 ol T -

« ~ TELUS Health

Sign up
Good news! Your account is eligible for a
TELUS Health Virtual Care membership.

To verify your identity, we'll send you a
welcome email with an activation link.

y activation li

Get your unique activation link
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Setting up your account

— O

5:00 il T -

< R -

Welcome to TELUS Health Virtual
Care

) LY
—7 TELUS Heath g

Organization has invited
you to TELUS Health
Virtual Care.

You now have 24/7 access to friendly,
experienced health care professionals, right
on your phone or computer. You can
connect to the app whenever you need
care, wherever you are, and use encrypted
text or video to address health questions.
and issues as they come up.

To activate your TELUS Health Virtual Care
account, please click below:

Activate your account

Have a quick health or wellness
question?

Receive your unique
activation email.

20
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« =7~ TELUS Health X

Account created

TELUS Health Virtual Care is a mobile
service - to speak to a medical professional
please download the app on your iOS or
Android phone.

App Store

Install the app on your iPhone or iPad
i0S 11+, iPhone 5s/6/6+

Google Play

Install the app on your Android phone
Android 5.0 (Lollipop) or later

If you've created your account but are not
able to download the app, here's what you
can do:

1. Go to the App Store (i0S) or Google
Play (Android) on your smartphone and
search for 'TELUS Health Virture Care".

2. Select the TELUS Health Virture Care
app and install it.

3. Open the app and log on with your user
name and password.

Follow provided links to
download mobile or web
app.

5:00 ol T -
{ Search
TELUS Health
Virtual Care
.9 124
ke
What's New

T

Preview

Consult with primary
care providers anytime

and ever ere
A\

Keep the whe
healtH

Download the TELUS Health Virtual Care
app on the App Store or Google Play or
use the web portal.

— O

5:00 il T -
Profile
General Information
Email Address
Contact Information

Medical History

Security 0

Password =
Details R
®
-
Profile

Log on and set up your
profile.
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Adding your family members

—

5:00 ol F -
Profile
Details
>
Manage Family R
Receipts R
FAQ R
Contact Us R
Terms of Use N
°
-
Profile

Use the Profile tab to set up your children
and invite your spouse to have their own
account.

5:00 —l -

« Invite Adult Family Member

partner@example.com|

Invite

gjwlelr]t]yluliljolp
als|dlflglh]ilk]!
g z I x|clv|b|n|m ks

1238 @ space @ . next

Enter your spouse’s email address and
they will receive a link to set up their own
account.

- &

« Manage Family

Add a child s

Invite an adult family member

e Children under 16 are set up within your

profile.
e For older children, start a consult and

ask for them to be set up.

—7_ TELUS Health



Thank you
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